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Welcome to Heavenly Beauty and Spa! We are delighted to have you here. Located in Saint
Louis, MO, we offer a variety of beauty services including hair styling, makeup, facials, and
eyelash enhancements. Our goal is to provide you with a personalized experience that
enhances your natural beauty and boosts your confidence. Whether you're preparing for a
special occasion or simply treating yourself to some well-deserved relaxation, our skilled
team is here to cater to your every need. At Heavenly Beauty and Spa, we believe in nurturing
both body and soul, creating an oasis where you can escape the hustle and bustle of daily life.

POLICIES

DEPOSIT

We're excited to pamper you and help you feel your
best. To book any of our services, we require a 50%
deposit that is non-refundable. This deposit goes
towards the cost of your treatment. It helps us
secure your appointment and ensures that you
receive the care you deserve. We can't wait to see
you and start your journey to radiant skin!

LATE ARRIVAL

It's important to communicate openly if you're going to
be late. We understand that sometimes unexpected
things happen, so we allow a 15-minute grace period for
your appointment. If you're later than that, there will
be a $10 fee, and if you're more than 30 minutes late,
we'll need to reschedule. Letting us know ahead of time
helps us keep everything running smoothly and ensures
you have a great experience. Thank you for
understanding, and we can't wait to help you relax!

CANCELATION

We prioritize client experience with a clear cancellation
and reschedule policy. Clients are asked to notify us at
least 24 hours in advance to allow us to fill the time
slot. Late cancellations may incur a small fee, and no-
shows without notification could be charged the full
service amount or may prevent you from booking with
us in the future. We appreciate your understanding, as
this policy ensures accessibility for all clients. Thank
you for choosing us for your skincare needs!

PAYMENT

When you come in for your treatments, we
want to make it easy for you to pay. We
accept credit cards, debit cards, and cash. We
use a POS system to process your payments
smoothly, so you can choose the method that
works best for you. We can't wait to see you
and help you on your journey to glowing skin!

PARKING

We aim to provide a seamless experience, including
designated parking for clients. Please park only for the
duration of your appointment to ensure availability.
Accessible parking is available near the entrance for
those in need. Parking is free, but please follow posted
rules and avoid non-designated spots to maintain good
relations with neighbors. Feel free to contact us with
any parking questions before your visit.

GUEST

To maintain our calm and cozy atmosphere, we
kindly ask that extra guests do not accompany you
during your visit. This helps us ensure that everyone
can enjoy a peaceful experience. Please feel free to
reach out with any questions or special requests you
may have prior to your appointment. We are here to
make your visit as comfortable and enjoyable as
possible. Thank you for choosing us for
your skincare needs!
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| had a wonderful experience at
Heavenly Beauty and Spa! Heavenly
made me feel relaxed and pampered.
My skin feels amazing after the facial,
and the hair treatment was amazing.

REVIEWS
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Heavenly Beauty and Spa is
simply fantastic! | got a soothing
facial that left my skin glowing.

The atmosphere is welcoming,
making it a perfect getaway.

PREPARATION

JAZZ
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| can't say enough good things
about Heavenly Beauty and Spa!
Heavenly was so attentive and
skilled. My skin has never looked
better after the treatment,

To ensure the best results, please
avoid exposing your skin to direct

sunlight for at least one full day prior

to your scheduled appointment.

Make sure to stay well-hydrated by

drinking plenty of water in the days
leading up to your visit, as this will

help your skin look its best.

HOURS

MONDAY: 9AM - 7PM
TUESDAY: CLOSED
WEDNESDAY : 9AM - 7PM
THURSDAY : 9AM - 7PM
FRIDAY : 9AM - 7PM
SATURDAY : 9AM - 7PM
SUNDAY : 9AM - 7PM

On the day of your appointment
e it's advisable to skip any caffeine

consumption in order to minimize
potential skin sensitivity.

and allow for easy movement
during your appointment.

Consider wearing loose-fitting
0 clothing to enhance your comfort

CONTACT

HEAVENLYBEAUTYANDSPA@GMAIL.COM

ADDRESS

THE ADDRESS WILL BE
PROVIDED AFTER BOOKING
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